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INTRODUCTIION

Certification is a globally recognized mark of distinction. Demonstrate your commitment to
excellence by communicating your achievements to clients and prospects. Obtaining
certification by an independent, internationally recognized body like Bureau Veritas is a major
accomplishment. The Bureau Veritas Certification Mark stands for reliability and trust.
Communicating with this internationally recognized logo, which is customized to include the
certification you have received, adds value to your brand. It is an instantly recognizable symbol
of excellence and commitment to continuous improvement.

HOW AND WHERE CAN YOU USE YOUR CERTIFICATION MARK?

Your certification demonstrates the conformity on a certification standard. For this reason,
you must take care in your use of certification marks, never use a mark, or reference to your
certification in a misleading way that suggests or would imply that activities and/or sites that
are outside the scope of your certification. When you are certified, you will receive
certification marks with your certificate; you shall not change the proportion, the color, the
text, the size of any element.

INSTRUCTIONS FOR USE OF CERTIFICATION MARKS:
In addition to the certificate sent, Bureau Veritas provides the organization with the necessary
instructions on the use of the certification marks. The certification marks are used to promote
the certification of the organization's management system, which may be used in its
documentation. The use of the certification marks is subject to compliance with this
communication guide provided to all clients. The use of accreditation marks is prohibited
(except with the authorization of Bureau Veritas). Bureau Veritas monitors the use of logos,
marks, and certificates at its disposal, and verifies during its audits that the certification marks:

e Are reproduced in their entirety, with a size and color conforming to its guidelines.

e Are used to promote the certification of the organization's system and not its

products.
e Are used in a way that does not mislead regarding the purpose of the certification.

The organization must comply with the following requirements:

e Comply with Bureau Veritas requirements when referring to certification status in its
communications, such as the internet, brochures, advertising, and other documents;

¢ Not make or allow any misleading statements regarding its certification;

¢ Not misuse or allow the misuse of any certification document, in whole or in part;

e Cease, in the event of suspension or withdrawal of its certification, all advertising that
refers to certified status;

e Modify any advertising material in the event of a reduction in the scope of
certification;

* Not use the certification reference of its management system to imply that a product
(including services) or process is certified;

e Not imply that the certification applies to activities not covered by the scope of
certification; and

¢ Not use its certification in a way that could harm the reputation of Bureau Veritas or
the certification system. and not compromise the public's trust in him.

For all other inquiries, please contact our support team at certificates.listFOW@bureauveritas.com
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